On  the  Mark:  Sun  has  some  Java  security  problems.  Future  Watch:  Smart  rooms  could  boost  productivity. 


California  Plots  rrMakeover  Encryption  Mandate 

contract  debacle  I  SSr  Puts  Strain  on  Financial  IT 


Efforts  by  retail,  banking  industries  to  upgrade 
ATMs  and  servers  will  take  years,  cost  billions 


Feds  Suspend 
MCI  From 
Contract  Bids 

Investigators  also 
probe  call-routing 
allegations  by  rivals 


phone  calls  to  avoid  paying 
network-access  fees  to  rivals. 

The  US.  General  Services 
Administration  said  it  sus¬ 
pended  WorldCom’s  eligibility 

years  of  intensive  work  to  nizations  say.  expert  at  Guardent  Inc.  in 

complete.  Beth  Lynn,  senior  vice  presi-  Waltham,  Mass. 

MasterCard  International  dent  of  network  administra-  In  much  the  same  way  that 

Inc.,  Visa  USA.  Inc.  and  asso-  lion  at  San  Diego-based  Star  Encryption,  page  47 

bids  after  determining  that  the 

under  its  MCI  brand  name, 

Hord  Tipton,  CIO  at  the  De- 

the  GSA's  decision  could  have 
“a  big  impact”  on  his  agency’s 

TIMETO 

OUTSOURCE ERP? 

IT  operations.  “We  have  all 
sorts  of  contracts  with  MCI 

coming  up  the  first  of  Octo- 
1  her,”  he  said.  “The  big  cost 

ran 

hassles  of  ERr  software 
to  service  providers,  since  the  technol¬ 
ogy  doesn't  provide  much  competitive 
advantage  anymore.  But  some  CIOs 
say  that  outsourcing  the  “brains"  of 
the  company  is  just  too  risky.  Page  33 


Introducing  Microsoft  Windows  Server  2003.  Do  more  with  less. 


Tver  2003  ts 
Windows  Serve 


3  Software  for  the  Agile  Business. 


Microsoft 


Build  a  200-server  infrastructure. 


THE  RIGHT  PIECE 
BRINGS  IT  ALL 
TOGETHER. 

Imagine  giving 
your  applications 
optimal  performance 
on  blade  servers. 


NEWS 
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Vendors  Offer  Plan  for  Disclosing  Software  Security  Holes 


Security  researchers  say  their  concerns  I 
were  ignored,  slam  vendor  ‘loopholes’ 


mW  specification 

made  by  vendors  for 

vendors.  The  guide¬ 
lines  provide  ab¬ 
solutely  no  incentive 
for  most  security  re¬ 
searchers  to  follow 
the  process. 


Open-Source  Spam-Blocker 
Gets  High  Marks  at  Cornell 


NEWS 
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Vendors  Offer  Plan  for  Disclosing  Software  Security  Holes 


Security  researchers  say  their  concerns 
were  ignored,  slam  vendor  ‘loopholes’ 


dors  and  security  researchers 


Open-Source  Spam-Blocker 
Gets  High  Marks  at  Cornell 


30-day  period  to  find  a  f 


|JTheOISisa 


specification 
made  by  vendors  for 
vendors.  The  guide¬ 
lines  provide  ab¬ 
solutely  no  incentive 
for  most  security  re¬ 
searchers  to  follow 
the  process. 


HEWS 


Microsoft  Lays  Out 
Tools  Road  Map 

New  releases  to  I  pr!s.id"“^s'r!er5,a!!d,ools  I  Wippo.r"1Ta|ied.ir"erf>ces 

coincide  with 
Yukon,  Longhorn 


SAS*  is  aN  you  need  to  know. 


Only  SAS  provides  a  high-impact,  low-risk  way 
to  achieve  intelligent  data  warehousing.  You  can 
extract,  transform  and  load  data  from  any  source, 
across  any  platform,  while  assuring  quality. 
Simplify  the  way  you  create  and  customize  reports. 
And  deliver  a  shared  version  of  the  truth.  To  find  out 
how  top  companies  reap  bottom-line  rewards  with 
SAS  software — by  leveraging  the  value  of  data 
from  corporate  systems,  e-business  channels,  the 
supply  chain  and  beyond — visit  us  on  the  Web  or  call 
toll  free  1866  270  5727. 


www.sas.com/warehouse 
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Gartner  Says  5%  of  Corporate  IT 
Jobs  Could  Go  Offshore  by  2005 


Most  workers  whose  positions  are 
shifted  won't  be  redeployed,  firm  says 


Gsseh 

one  out  of  every  20  corporate 
along  with  10%  of  the  posi- 


of  the  IT  workers  \ 


Aould  also  help,  he  added. 


Relocating  jobs  to  off 


llpB  By  June  20 
IfeiifeB  of  offshore 

C3^LJ  I 


s  a  lot  of  differ-  i  importantly,  tra 


gapore  by  the  end  of  2004. 


.rtTsued  byS^amfimd,'0  3  PIIA  IJJ.  I|mU  Cnrl  Arrow  IMC  said  the  built-in  Ficon  at  EMC.  The  company  is  also 
n.-bascd  Gartner.  The  re-  uMls  HQQS  niyiPUltl  MTlfly,  and  iSCSI  support  is  sched-  adding  native  Gigabit  Etherm 

sSSSZ  New  Connectivity  Options  ESiE“„. 
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Gartner  Says  5%  of  Corporate  IT 
Jobs  Could  Go  Offshore  by  2005 


Most  workers  whose  positions  are 
shifted  won't  be  redeployed,  firm  says 


LOW  COST. 

NO  COMPROMISE. 


SUN  FIRE”  V60X  SERVER: 

>  INTEL  XEON  2.8  GHZ  PROCESSOR 

>  RUNS  SOLARIS”  9  OS  FOR  X8G  OR  RED  HAT’  ENTERPRISE  LINUX*  ES 

$2,450. 

SUN  FIRE  V210  SERVER: 

>  RACK-OPTIMIZED,  ULTRASPARC’/SOLARIS  OS 

>  INTEGRATED  WITH  AWARD-WINNING  SUN”  ONE  MIDDLEWARE 

$2,995. 

SUN  STOREDGE”  3310  SCSI  ARRAY: 

■s *■ 

>  HIGH-DENSITY,  MODULAR  STORAGE 

>  HIGH  AVAILABILITY  CONFIGURATIONS 

$6,995. 

* 

SUN  FIRE  B100  BLADE  SERVER: 

>  ULTRASPARC  OR  X86  PROCESSOR 

>  RUNS  SOLARIS  8, 9,  OR  RED  HAT  ENTERPRISE  LINUX  ES‘ 

$1,795. 

THE  LOW  COST  MOVE  IS  ON 

QSun 

microsystems 


WWW.SUN.COM/LOWCOST 


ill: 


I! 
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Unisys  Expands  Partitioning 
mm*..  With  Upgraded  Mainframe 


t  Mav  have  greatest  "h*  si,s,eni- wh,ch  wdl  co! 

„ _ Vi  $U  million  to  $22.4  million, 

„  appeat  among  depending  on  the  configura- 

existing  users  '»"■  “  intended  to  support 


HEWS 


Private  Companies  Feel  I 
Effects  of  Sarbanes-Oxley  | 

Financial  reporting  law  could  force  IT  I 
changes  even  at  nonpublic  businesses  quire  compliance  wit 

- -5— - — -  J.R.  Simplot.  whici 


■mi 
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Private  Companies  Feel 
Effects  of  Sarbanes-Oxley 

Financial  reporting  law  could  force  IT 
changes  even  at  nonpublic  businesses 


SHARP 


Digital  Document 
Security  and  IT: 
Everything  you 
need  to  know. 


Q: 


IBM  Readies  Portal 
Software  Upgrade 

New  version  adds  i  company  on  use  .he  pomi . 

data-sharing,  document 
management  tools  tion.iBMsaid. 


How  secure  is  your  digital  information? 


SHARP  !  be  sharp" 


i  OHHHHI 


MARYFRAN  JOHNSON 

Skirmishing  With  Spam 

WHEN  I  cranked  up  my  spam  filter 
settings  to  “aggressive”  not  long 
ago,  I  saw  a  gratifying  drop  in  the 
number  of  junk  e-mails  sneaking 
through  ComputerworlcTs  filtering 
service.  But  I  quickly  discovered  the  downside  of  my 
e-mail  tinkering;  one  irritated  husband  and  one  be¬ 
wildered  daughter,  both  of  whom  had  sent  e-mails 
that  were  caught  as  “false  positives”  and  plopped 
into  the  spam  bucket  by  mistake. 

“You  blocked  roe,  even  personal  e-mails  are 

Mom?"  said  the  daugh-  considered  junk.  (“You 

ter.  “Expletive  deleted.”  blocked  roe.  Mom?"  “No. 


Microsoft's  Out- 
|  look  2003  (see  story,  page  5). 

“I’ve  turned  the  Outlook  filtering 
I  off  and  rely  on  this  now,”  says  Fresin- 
ski,  who  is  part  of  Microsoft’s  beta- 
esting  group  for  Outlook  2003.  The 
ode  for  the  SpamBayes  Outlook 
I  plug-in  (http./Marship.python.net/ 


ys.  It  also  works  with 
|  Outlook  2000  and  Outlook  XP  (but 
with  Outlook  Express). 


WYSIWYG 
For  Color 


I  AM  A  CISCO  1200 
SERIES  DUAL  BAND 
WI-FI  ACCESS  POINT 


I  AM  70  MORE 
MINUTES  OF 
PRODUCTIVITY  PER 
EMPLOYEE  PER  DAY. 

I  AM  A  CISCO  WIRELESS  NETWORK.  I  HAVE  THE  POWER  TO  CONNECT 
EMPLOYEES  TO  VITAL  DATA  WHEREVER  THEY  ARE.  AND  DO  IT 
SECURELY.  THAT  SAVES  TIME.  THAT  SAVES  MONEY.  THAT  IS 
POWERFUL.  I  AM  MORE  THAN  A  CISCO  1200  SERIES  DUAL  BAND 
WI-FI  ACCESS  POINT. 


THIS  IS  THE  POWER  OF  THE  NETWORK,  now. 


Jupitermedia’s. 


EEZjiulI 


COMPUTER  DIGITRL  EXPO 

Conference  fi  Expo  Including 

KSjfiSSLc-,  jupiter  Research- 

Las  Vegas,  Nevada 


V  M  P  O  S  I  U  M 


A  Week  of  Profeesionel  Development  S  Insight 
6  Keynote  Addresses  S  5  Tracks:  5>— 


taakpan:  Utility  Computing.  Longhorn.  Security.  Encryption. 
Open  Soiree,  Linux  Desktops.  Semantic  Web.  Oats  Mining. 
Content  Delivery  Networks.  Digital  Rtfits  Mgmt.  and  more. 


Management  ) 
■  Linux/Open  Source 


a  complete  listing  of  speakers,  session  descriptions,  sponsors. 


lit  the  event  Web  sii 


EnterpriselTweek.com 


d  world. 
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TECHNOLOGY 


E-leaming  simulation  frameworks  have 
become  cheaper  and  easierto  deploy, 
leading  many  companies  to  apply  them  to 
on-the-job  training.  By  Thomas  Hoffman 


such  as  AT&T  Corp.  and  the  U.S.  De¬ 
partment  of  Agriculture  (USDA). 

sion  technology  and  wider  availability 
of  high-speed  network  bandwidth  have 


Putting  the 
Pieces  Together 

IBM’s  software  strategy  chief  looks  for  a  way  to  integrate 
five  product  groups  and  provide  a  common  architecture  for  users. 


TECHNOLOGY 


1  Putting  the 

1  Pieces  Together 

■  1  B\  I  s  st  iti  w  arc  st  ratcgv  chicflooks  for  :i  way  to  integrate 

^  five  product  iiroups  and  provide  a  common  architecture  for  users. 

What  technologies  are  you  using  to  connect 

WSDL  [Web  Services  Description  Lan- 

the  component  layer  in  WebSphere  it- 

1  ^m“m'y.r7hT^hoi ^eTp"^^ 

Sa/rw'ureGroup. frula/rtebejpnniflgo/  |  tem and  the . . sWeb4ascdn . lag 

develop  and  deliver  tech  notifies  like 

tionality  by  decomposing  the  products 
into  these  componcntizcd  models? 

Are  you  wrappering  or  completely  rearchi¬ 
tecting  products?  There  are  many  appli- 

terfaces.  With  things  like  MQor  CICS. 

cases  where  that’s  happening  in  the 

TECHNOLOGY 


Data  Center  IDS 
Project  a  Nonstarter 

Policies,  product  limitations  trip  up  |  ^ 

plans  for  intrusion-detection  system  switches*^*  for  pe,- 
monitoring.  By  Vince  Tuesday  'Z™™*  tlZ'TJ 


oo  good.  Occasionally  We  know  that  our 


y  can  still  get  their  jobs  sider  threats,  in  addition  to 

ts.  we  can’t  always  find  a  based  IDS. 


risTorSeuserT  SECURITY  Etad-Tb? 

r,^„rr  MMMErs 
JOURHALa 

project  was  derailed  by  prod-  port  gigabit  speeds.  Coping 


vendors  typically  include  a 

all  the  data  and  send  it  out 
love  to  configure  our  IDSs  to 


use  that  to  copy  the  data  and  ^ 


TECHNOLOGY 
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Voyence  Offers  Net 
Configuration  Tool 


Compuware 
Updates  Java  Tools 


The  Search  for  Synergy 
Through  Consolidation 

The  words  synergy  and  consolidation  are  05  6%  rr/revenue  should  deciir 

i  i-  i  j  .  .  .  it  increases  26**.  IT/profit  and 

always  linked  with  mergers  or  acquisitions.  ,T/ilurehoWcr  shou,d  d< 
Public  announcements  promise  huge  cost  but  they  increase  2W,  and  3%, 
savings.  Magazine  articles  celebrate  sue- 

cess.  There  is,  however,  no  evidence  that  orating  postmerger  business  condi- 

the  promises  are  actually  kept  I  don’t  know  of  a  single  ,'on’;  c“uld  **' used  “  an  c*cllsc 

%  ,  ,  ».  .  .  .  the  declines  in  revenues  and  profits. 

verifiable  case  where  IT-related  preconsolidation  indi-  the  unfaVorabie  rise  in  the  it  « 
cators  were  compared  with  postconsolidation  results.  suggests  that  the  expected  syne 


have  been  tracking  the  IT 

stance,  in  a  Computerworld 
column  in  May  2001 
(QuickLink  19925],  1  ex¬ 
pressed  doubts  about  the 
effectiveness  of  J.P.  Mor¬ 
gan's  outsourcing  deal  with 
four  IT  vendors.  My  obser¬ 
vation  couldn't  be  tracked 
further  because  at  the  end 
of2000.].P.  Morgan 
merged  with  the  giant 
Chase  Manhattan  bank, 


data.  The  analysis  is  based 
exclusively  on  the  bank's 
reports  to  shareholders 

Exchange  Commission.  It 

At  the  time  of  the  merg¬ 
er.  the  bank’s  top  manage¬ 
ment  said.  “We  believe  this 
merger  \*i’ill  create  pretax 
synergies  of  S3  billion, 

$2  billion  of  cost  savings 
and  SI  billion  of  incremen- 


therc  is  a  well-defined  path  showing 

my  understanding  that  ].P.  Morgan 
Chase  didn't  anticipate  the  enormous 
obstacles  to  achieving  systems  inte¬ 
gration.  How  much  of  this  was  be¬ 
cause  of  “governance"  (that  is,  organi¬ 
zational  politics)  and  how  much  came 
from  the  technical  inability  to  merge 

a  well-hidden  story. 

The  current  economic  climate  fa- 

case,  synergy  is  cited  as  a  primary  in- 


Got  a  mobile  or  wireless 
solution  so  good  it’s 
worthy  of  an  award? 


Nominate  it  for  Computerworld’s  imi 
“Best  Practices  in  Mobile  Mobi  e  & 

&  Wireless  Awards  Program!”  Wye  ess 


BEST 
PRACTICES 
in  MOBILE 
&  WIRELESS 


following  categories: 

•  Systems  Implementation 

•  Systems  Reliability 

•  Information  Security 

•  Financial  Payback 

•  Innovation  and  Promise 

ions  are  welcomed  from  IT  Users/Implementers;  Systems  Integrators/Consultants;  IT  vendors 
s,  or,  their  own  In-House  Deployment;  and  PR  firms  on  behalf  of  clients.  Multiple  submissio 
scribing  different  deployments  per  company/organization  will  be  considered. 


Submit  your  nomination! 

Complete  the  nomination  form  at:  computerworld.com/bestinmobilewireless 

But  hurry!  The  deadline  is  Monday.  August  18th  at  9:00pm  Eastern  time. 


COMPUTERWORLD 


IT  replaced  200,000 
pieces  of  paper  with 
a  Web  database  and 
reporting  tool.  But 
employees  missed  their 
monthly  paper  reports. 
By  Lucas  Mearian 


w 


■  “My  manager  says  I  h 


Saves  the  Day 

Its  consulting  firm  went  bankrupt  six  months 
into  the  project.  So  Henry  Schein  Inc.  hired 
its  own  team  of  experts  to  complete  a 
data  warehouse.  By  Jean  Consilvio 
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PAUL  GLEN 

Nurture  the  New 
Project  Manager 

CAN  YOU  IMAGINE  a  subordinate  lend¬ 
ing  a  sympathetic  ear  to  his  newly  pro¬ 
moted  supervisor?  What  would  he  say? 

“Well,  boss,  I  see  that  you’re  having  a 
difficult  time  adjusting  to  your  new 
power.  That  must  be  tough.  I  can  really  empathize 
with  your  difficulties.  How  can  1  help?” 

Not  going  to  happen.  sources  of  competence 


Got  Questions  About 
Business  Intelligence? 

Computerworld’s  IT  Executive  Summit 
Has  the  Answers 


If  you're  an  IT  executive*  in  an  end-user  organization, 
apply  to  attend  one  of  Computerworld’s  upcoming 
complimentary  one-day  summits  on  Business  Intelligence. 
Neither  a  product  nor  a  system,  Business  Intelligence  (Bl) 
is  an  architecture  -  a  collection  of  interrelated  operational 
and  business  performance  measurement  applications 
and  databases. 

The  only  way  to  succeed  with  Bl  applications  is  to  under¬ 
stand  their  complexity,  their  cross-organizational  nature, 
the  needs  of  knowledge  workers,  your  competition,  your 
market,  and  customer  trends. 

This  summit  will  give  you  a  comprehensive,  one-day 
overview  -  and  will  arm  you  with  the  latest  thinking  and 
tools  to  make  the  right  investments  in  Bl. 


|  New  York  City 
September  23,  2003 

8:00am  to  3:00pm 


I  San  Francisco 
September  25,  2003 

8:00am  to  3:00pm 


Why  you  should  attend 

•  A  rich  program  f 

•  Emceed  by  Mar 


Ssaa  iny 


/•••*.  COMPUTERWORLD 

.•••.  IT  Executives 


IT  Executive  Summit 

on  Business  Intelligence 

www.itexecutivesummit.com/bi 


RESOURCES 


How  to  Contact 

COMPUTERWORLD 


THE  BACK  PACE 


How  to  Compete 

CAN  YOU  COMPETE  AGAINST  OUTSOURCING?  Sure 
you  can.  Are  you  competing  against  outsourcing?  Prob¬ 
ably  not.  Why  not?  Probably  because  you  think  the  de¬ 
cision  to  outsource  or  not  to  outsource  is  one  that's 
outside  your  control.  You  figure  no  one  will  ask  you 
whether  your  IT  shop’s  work  should  be  shipped  to  India  or  Canada 
or  Ireland  or  China  or  even  just  to  some  army  of  cube  slaves  on  the 
other  side  of  town. 

And  you’re  right  —  by  the  time  you’re  informed  of  the  decision, 
it’s  too  late.  By  then,  the  deal  is  done. 

But  that  doesn’t  mean  you  can’t  compete  right  now. 


w 


THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

How  to  Compete 

CAN  YOU  COMPETE  AGAINST  OUTSOURCING?  Sure 
you  can.  Are  you  competing  against  outsourcing?  Prob¬ 
ably  not  Why  not?  Probably  because  you  think  the  de¬ 
cision  to  outsource  or  not  to  outsource  is  one  that’s 
outside  your  control.  You  figure  no  one  will  ask  you 
whether  your  IT  shop’s  work  should  be  shipped  to  India  or  Canada 
or  Ireland  or  China  or  even  just  to  some  army  of  cube  slaves  on  the 
other  side  of  town. 

And  you’re  right  —  by  the  time  you’re  informed  of  the  decision, 
it’s  too  late.  By  then,  the  deal  is  done. 


PHYSICIANS  TAKE  THE 
HIPPOCRATIC  OATH. 

ES  TAKE  A 

CONSTITUTIONAL  OATH 

WHAT  ABOUT 
_ MAKERS? 
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HR  Standing  at  the  forefront 
of  the  Linux  revolution. 

Linux  is  all  about  open  solutions. 
And  so  is  HP  So  naturally,  HP  has 
emerged  as  the  orldwide  leader  in 

key  strength  of  Linux— open  system 
environments— HP  has  been  solving 
real  business  problems  for  more 

quarters  running.  With  HP  hardware, 


And  the  or 


hould  call 


PI  p  easier  to  manage 
at  lower  costs. 
Demand  more.  Demand  HP  for  Linux. 

To  see  what  HP  and  Linux  can  do  for 
your  business,  try  our  TCO  calculator 
at  www.hp.com/go/demandlinux. 


m 


